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Kailo Homeopathy
Sound. Whole. Health.
Box 10 Site 22 RR2 Strathmore, AB  T1P 1K5
Phone: 403.837.7191  Email: kailohomeopathy@gmail.com

Professional Responsibility Form & Complaint Process
Nurses are required by the standards of their professional licensing body to advocate for patients and practice environments that have the organizational and human support systems, and the resources necessary for safe, competent, and ethical nursing care.  
Members of the public (patients, family members of a patient, nurses, co-workers etc.) and employers can make a complaint about a registered nurse's conduct.  Please note, all employers are legally obligated to report to CARNA, at the time discipline is issued, any terminations, suspensions or resignations where there are practice concerns.

Have a complaint? We want to recognize your need to file a complaint, but also want to ensure that you are directing your concerns to the right organization.
CARNA can only investigate complaints against individual registered nurses* that are related to their professional conduct. Not all concerns about registered nurses need to be reported to CARNA.  There are other avenues you can take to resolve your concerns more quickly and easily.
We recommend you carefully review and consider the following information before filing a formal complaint with CARNA. If you are unsure or want guidance, please call us at 780.451.0043 or 1.800.252.9392 and ask for the Conduct Department or email procond@nurses.ab.ca.
Complaints Against a Registered Nurse?  Consider Going to the Employer First.
Before reporting a complaint against an RN to CARNA, often the most productive and quickest way to resolve issues is by first discussing your concerns about your care with the registered nurse or the employer, such as the manager of the department where the nurse works or the head of the facility. 
The employer has a responsibility to manage concerns about their staff, including registered nurses and most concerns can be managed at this level and this will be less time consuming.  Many facilities are under the umbrella of Alberta Health Services (AHS).
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Mailto Today's date
Attn: Comlaits Director

‘Callege and Association of Registered Nurses of Aberta

11620 - 168 Steet

Edmonton, AB TSM 4A6

Confidential Fax
780.453.0546

'YOUR DETAI

Your name.
Maiing adress

TowniCiy Posta Coda
Phone number

Email address

lama: patient  family member of apatent frlend of a patient  coworker

other

O the next page of this form, you will be asked to il n the date and location of the incident, the full name of
the nurse and a brisf description of what occurred. Before proceeding 1o the next page, you may find it elpful
o review the Nursing Practce Standards with CNA Code of Ethics for Registerod Nurses to assistin determining
if what the nurse did was unsafe andlor unethical. This document can be found on the CARNA wbsite at
www.nurses ab.ca under Member Info > Professional Conduct > Filng a Complaint > Links and Resources.

Please note that a copy of the next page, including your name, wil be sent {0 the RN you have identied. Your
‘contact information wil not be shared. Any adiional information attached to his form will bo considered as
part of the complaint and will aiso be provided to the registered nurse.

1fyour complaint invaves more than one RN, you willneed to complete  separate complaint form for each RN.

Ploase noto that all fislds must be complated or your complaint may not be processed.
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